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Success StoryMy

I know what it’s like to be 

exhausted from 12-hr shifts, 
to look ahead and realize no matter how hard you 

work, unless you make a major change,  

nothing is going to improve.

This is my story.

My name is Vickie Milazzo and  

I  created the CLNC ® Certification 

Program, a path to a successful  

new career for RNs.

I still wanted to be a nurse, but 

on my own terms. I wanted to 

start my own business, be my 

own boss, make my own rules! 

My journey led me to pioneer 

the profession of legal nurse 

consulting. Today I am the 

founder of a company that has 

trained and mentored thousands 

of RNs who have gone on to 

successful new nursing careers 

with more money, more free 

time, and more satisfaction.

VICKIE L. MILAZZO, RN, MSN, JD
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I was born in New Orleans, the city of fun, so I grew 

up thinking everything was supposed to be fun. 

Expecting it made it so. My first job selling Avon to 

total strangers was fun. Next, flipping burgers at my 

local burger joint was fun. 

So when I decided to become a nurse, I thought that 

would be the ultimate — to get to do something where 

I could make a real difference. I was on fire. This was 

my passion. 

And at first everything was fun. Starting an IV — fun. 

Cleaning up a patient’s crap — fun.

But that excitement didn’t last long. 

After six years in nursing, I faced the reality that starting IVs and cleaning up crap were NOT 
fun, and I had to acknowledge that I was unhappy with the direction of my nursing career. 

Although I was working as hard as I could, I felt like I was in a dead-end job. Plus, I was 
going to have to work overtime for the rest of my life just to pay my mortgage. And I was 
way too mouthy and opinionated to work for an institution like a hospital.

Looking back, creating the legal nurse consulting profession was my way of solving my 
personal challenge of wanting something more for my nursing career.

I was always attracted to the relationship between nursing and law, and I knew that any nurse 
willing to do a bit of trailblazing could make a career consulting with attorneys. It only made 
sense that attorneys needed help from nurses as consultants, not just as expert witnesses. 

Without a nurse’s help how else would an attorney know how to read medical records 

and understand the terminology and subtleties to achieve the best result for his clients? 

Anyone can learn to read words in a medical chart. 

But not just anyone can read between the lines. That’s 

what Certified Legal Nurse ConsultantsCM can do for 

attorneys that no one else on their litigation team can.

“ I’ll bet you became a nurse to 

help people too. I know it’s even 

harder today, with the changes 

in healthcare, to sustain passion 

for the work. Especially when 

you’re not respected for your 

talents and experience.”

“ I knew saving lives as a nurse took a lot 

more guts than starting a business. And 

so I took my leap of faith...”
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“ It’s not that you mind hard 

work. We both know nursing is 

one of the hardest and most 

stressful jobs around. But I 

think hard work should be 

rewarded. We should be paid 

for our experience, and paid 

well. The best way to be sure 

you’ll be paid what you’re 

worth is to work for yourself!”

I didn’t know a single attorney 38 years ago, and the term legal nurse consultant did not exist. 
Attorneys barely knew what an RN did, much less what a legal nurse consultant could do for 
them, but I didn’t let that stop me. I knew I could succeed as a legal nurse consultant. My six 
years of nursing experience were the foundation for my legal nurse consulting success.

I had mastered the fundamental skills of nursing. Those same skills would serve me 
well as a legal nurse consultant. As a nurse I made split-second decisions that were the 
difference between life and death for my patients. I saved lives in the middle of the night 
when the rest of the world was sleeping and an MD was nowhere in sight. Surely I could 
succeed as a legal nurse consultant.

Nursing gave me the confidence to take the leap of faith into owning and operating my 
own business. And so I jumped…

I started networking with people I knew. Sure enough, a friend referred me to an attorney.  
I called that attorney-prospect at 5:00pm, expecting to leave my name so the busy attorney 
could call me back whenever he found the time. To my surprise, instead of an assistant 
answering my call, I heard the booming, masculine voice of the attorney himself. I thought I 
was going to die. I was definitely not prepared to sell myself at that stage. 

Somehow I managed to utter, “I’m Vickie Milazzo. I’m a critical care nurse, and Fran thought 
I could assist you with your critical care malpractice cases. May I come in and speak with 
you about what I can do to help you win cases?” He said, “Yes, but I’ll be out of town the 
rest of this week. Can you call me back Monday?” 

“ After seven years as a 

CLNC® consultant I have 

a client list of 28 attorneys 

and a caseload of 43 cases. 

I look back and say, ‘Wow! 

Vickie really knows what 

she is talking about.’”

CARLA R. KITTEN, RN, BSN, CLNC 
TEXAS

I thought this might be the typical polite rejection but saw no reason to give up. I called 
back that Monday — no response. I tried again, still no response. I tried one more time, 
and finally, he returned my call. He apologized for not getting back to me sooner and we 
scheduled a meeting. I arrived at his office with a business card, a resume and no marketing 
experience whatsoever. I didn’t even know how to dress for success. My purple sweater 
and gray wool skirt instantly tagged me as a beginner. At least I didn’t wear my scrubs!

Somehow my enthusiasm more than made up for my amateur style. Although I was a 
beginner in business, I knew a lot more about the healthcare system than the attorney did. 
Emphasizing my nursing specialty, I told him what I could do for him. 

When I quoted my fee, he said he could have a law clerk do the work for much less. 
Here I was, so close to landing my first client. I could almost taste the sweet success that 
was about to be snatched from me.

Did I give up? NO! I emphasized why a nurse was far better qualified than a law clerk to 
help develop the nursing and medical aspects of the case. I also offered to do the first 
two cases at a reduced fee. He accepted my offer.

“ I knew that I loved nursing and wanted to 

continue doing it, but I wanted to do it on my 

own terms, so I created my own profession.”



4 713.942.2200

To my surprise, the attorney called in the middle of 

the first case and said, “Raise your fee back to the 

original quote. I had no idea what a nurse could do 

for me.”

At that moment I realized that 1,819,134 other attorneys in the U.S. probably didn’t know 
what a nurse could do for them either. Now I was even more certain I had chosen the 
right path.

Within three years I was bringing in a six-figure income. I LOVED that. But more important, 
I was waking up free every morning raring to go and loving my new career and new life. 
I had found my perfect niche. Legal nurse consulting was my future, not hospitals or 
HMOs. I had made the break from hospital nursing.

If my success story had ended with me, I wouldn’t be writing this letter. In 1982, I 
committed myself to personally revolutionize other nurses’ careers the same way I had 
revolutionized my own. No legal nurse consulting course existed to guide me. I literally 
had to write the Core Curriculum for Legal Nurse Consulting® textbook myself, and I 
established the first educational institute for legal nurse consulting. I distilled everything 
I learned the hard way into the #1 bestselling education program in the industry — the 
nationally recognized, trademark CLNC® Certification Program.

I WANT you to succeed. That’s why I still personally teach the CLNC® Certification 
Program.

My blueprint for success has proven itself over and over again. I don’t leave out a single 
thing, and I don’t slow you down with irrelevant paralegal material. You’ll use everything I 
teach you. My powerful formula shows you how to become a prosperous CLNC® consultant 
and teaches you how to effectively market yourself to attorneys. My goal is to help you 
get your first attorney-client immediately after you successfully complete the CLNC®  
Certification Program. And you only need 3–5 attorney-clients to stay busy full time.

“ Bringing in a six-figure income 

within three years was a great 

feeling. But even more powerful 

was the feeling of being free and 

energized. I want you to feel the 

same way!” 

You are ready for this life-changing opportunity. As 

an RN you have mastered the fundamental skills 

of nursing. You’ve made split-second, life-or-death 

decisions — and you have saved lives on your own 

in the middle of the night. You can easily do this.

“ I’m 100% committed to helping nurses who 

want to infuse their careers with passion 

and fulfillment.” 
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On my first interview with an attorney, my legs were shaking. I felt faint. What got me 
through that interview was remembering who I was, a registered nurse. After all, if that 
attorney was in a hospital gown with his backside showing I would have no problem 
introducing myself AND inserting a Foley catheter.

How often do you handle emergencies as easily as making the bed? How often do you 
make split-second decisions that are the difference between life and death for your 
patients? If you can do all that, for sure you can do something as straightforward as talk to 
an attorney and analyze a medical record. 

With hundreds of thousands of attorneys handling medical-related cases, you can easily  
stay busy consulting behind the scenes without spending a day in court. The variety of  
medical-related cases you can consult on includes:

 • Medical malpractice • Toxic tort

 • Personal injury • Workers’ compensation

 • Products liability • Criminal

The CLNC® Certification Program teaches you all of my consulting strategies and success 
secrets in such a clear, easy-to-use format, you’ll know exactly what to do. And because 
every step has been time-tested and proven effective, you’ll soon be cashing in on your 
nursing experience. Taking action will be easy! Thousands of nurses who have achieved 
CLNC® Certification have their own success stories to tell. 

“ I’m so booked up now 

that I have to use CLNC® 

subcontractors. I have 

over $10,000 in invoices 

out this month alone –  

pretty sweet!  Thanks 

again. Vickie, you are  

a gem.”

BECKY MUNGAI, RN, BA, CLNC 
FLORIDA

I’ve been guiding RNs in their legal nurse consulting businesses since 1982. I have 
led the legal nurse consulting profession for 38 years, both as a nationally recognized 
consultant to attorneys and as a mentor to thousands of Certified Legal Nurse 
ConsultantsCM. My consulting and mentoring experience combined with the extensive 
research and development that goes into the CLNC® Certification System guarantee you’ll 
receive everything you need to succeed. 

Einstein said, “You can’t solve a problem with the 

same mind that created it.” To transform your 

nursing career you must transform your mindset. 

That’s where I come in. I will mentor you to achieve 

things you never thought possible. I mentor RNs 

who have built businesses from $100,000 up to  

$1 million.

“ It’s too easy to think that just 

because you haven’t done 

something in the past, it’s 

unattainable. I want you to 

understand that you have 

untapped capabilities. You’re a 

nurse. You save lives! You can 

do this.”  

“ Once you master my CLNC® Success 

System, the future is yours.” 
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I'll guide and mentor you through all the ups and downs. Here’s what I want to do for you: 

• Help you decide whether legal nurse consulting is for you. Frankly, it’s not for everyone.

• Personally teach you the proven step-by-step CLNC® Certification System using the 
trademark Core Curriculum for Legal Nurse Consulting® textbook that I developed.

• Get you started on Day 1 with my 38 years of legal nurse consulting experience 
standing behind you.

• Show you how to promote yourself as a highly paid professional consultant with 
earning power of $125-$150/hr.

• Give you FREE coaching and mentoring for one year from date of CLNC® 
Certification. I’m here with our team of full-time practicing CLNC® Mentors to guide 
you every step of the way. 

With the innovative CLNC® Certification System you don’t need another degree. You  
already possess the nursing skills, knowledge and expertise you need to succeed as a 
CLNC® consultant. In my CLNC® Certification Program, I’ll teach you how to confidently 
apply your nursing skills in the legal arena. 

I won’t waste your valuable time on irrelevant legal topics, such as legal research and civil 
law, that have nothing to do with legal nurse consulting. You will use everything you learn in 
this program. 

As an Inc. Top 50 Education Company I guarantee Vickie Milazzo Institute delivers the best 
professional training and certification specifically designed to prepare you for success as a 
Certified Legal Nurse ConsultantCM. 

I’ve helped thousands of RNs like you create exciting new futures, and I promise my 
program is the fastest, safest and most profitable way to enter legal nurse consulting. I 
promise that you will get more value than the actual cost of the program. And to back up 
that promise, I offer a 30-day risk-free guarantee.

Best of all, the CLNC® Certification Program is economical. Through the CLNC® Certification 
System, Vickie Milazzo Institute’s team and I will coach and mentor you individually each 
step of the way. Where else can you get all the training and tools you need to start your new 
nursing career — including FREE CLNC® Mentoring — for such a minimal business start-up 
investment? 

“ What’s hard today will become 

easy tomorrow. If you’re 

frustrated with your nursing 

career, don’t feel like it’s been 

a waste of time. Start a new 

chapter today, one that I 

believe will have a very happy 

ending.” 

“ Nursing has prepared you well. The nursing 

process doesn’t just apply to patients. It 

applies to any business situation.”
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“ You work so hard as a nurse 

helping others, you deserve 

better. You deserve a nursing 

career that’s not only fulfilling, 

but also one which provides 

you with financial freedom.”  

With your first two cases, you can earn more than 

the cost of the CLNC® Certification Program. 

The Institute’s proven CLNC® Certification System saves you years of trial and error and 
helps you avoid dozens of disastrous mistakes. And with your FREE listing in the NACLNC® 
Online Directory, you’ll have 24/7 national exposure and instant credibility with attorneys. 

What will you lose if you don’t invest in the CLNC® Certification Program? You’ll miss out 
on a lifetime of flexibility, financial freedom for you and your family and the satisfaction of a 
fulfilling nursing career.

• Do you want more than you have now in your life and your nursing career?

• Are you ready for a life-changing breakthrough in career satisfaction and prosperity? 

If your answer is “YES,” don’t spend another day enduring the frustrations of the healthcare 
system. You have the power to create financial freedom and a nursing career you will love. 

“Vickie, you are the best 

teacher I have ever had. 

You are like a good book 

that I didn’t want to end. I 

thank you for sharing your 

knowledge.”

NANCY ROBINSON, RN, CLNC 
PENNSYLVANIA

All it takes is one simple step that will pay off with a lifetime of peak experiences.

The CLNC® Certification Program is an economical, 100% risk-free path to the astounding 
opportunities in this growing profession. Don’t wait any longer. Don’t miss out on the 
freedom and prosperity you deserve. Invest in yourself today! 

It’s your time to really start 

living! CLNC® Certification is 

the key to a new, happier, 

more successful you! 

“ I’ve never forgotten my roots in nursing, and 

I’m committed to making this opportunity 

affordable to any RN ready to liberate 

herself from burnout and frustration.”
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Here’s what I want you to do:

• Review the Information Packet – Browse our catalog and read more about nurses 
who’ve taken their experience in nursing and turned it into successful, rewarding 
new careers as Certified Legal Nurse ConsultantsCM. 

• Go to LegalNurse.com – Explore our website. We’ve provided a lot of information 
to help you learn more about the field of legal nurse consulting as well as the 
process of becoming certified. You'll find tons of inspiring success stories from 
nurses just like you. We’ve even listed on the website our entire curriculum so you 
can see the core of the CLNC® Certification Program.

• Give Us a Call at 713.942.2200 – Our team of experts are here to answer any 
questions you might have about our CLNC® Certification Systems, the Institute 
and the legal nurse consulting industry.

• Take a FREE Module – Watch the first module of the CLNC® Certification Program 
online for free. This 3½-hour module will introduce you to The Role of the 
Certified Legal Nurse ConsultantCM. When you’re done, you’ll know if legal nurse 
consulting is right for you.

“We Are Nurses and We Can Do Anything!®”

VICKIE L. MILAZZO, RN, MSN, JD

" The first week after completing 

the CLNC® Certification Program, 

I was retained on three cases. 

The attorneys were so pleased, 

I got every case that came into 

their offices plus referrals. Now 

I get calls from attorneys in 

surrounding states." 
JUNE H. CAMERON, RN, CLNC

MISSISSIPPI

"I work with one of the largest 

firms in town and not one 

attorney has batted an eye at my 

$125/hr fee." 
ADONA DRISCOLL, RN, CLNC 

SOUTH CAROLINA 

"Your program is worth every 

single penny and every single 

second of my time invested and 

then some. You handed me the 

car, the keys and the map – all I 

had to do was start it up. I have 

been in a management position 

with a Fortune 100 company, 

and I have never seen such 

quintessential customer service 

before. Thanks from a very 

satisfied Certified Legal Nurse 

ConsultantCM." 
CHERYL AJEMIAN, RN, MBA, CLNC 

CONNECTICUT

As a registered nurse, you’re used to 

putting in extra hours of work for others.  

I’d like for you to take a moment and 

devote a little extra time to yourself.

SCAN HERE 
TO START NOW

Scan the code, or go to LegalNurse.com to take the FREE video module.
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Mon. - Fri. 8:30am-4:30pm (CT) 

Call Us! 

713.942.2200?


